


Required Service (in addition to above) Avalon Other Provider

Priority Service for land line faults included

Call-out & Labour Charges for suspected line faults included

Remote Support  diagnostics for suspected line faults included

One Point of Contact for ongoing fault management

Required Service Maintained NO Cover*

Priority Service for system failures and faults

Call-out & Labour Charges for equipment proven faults

Replacement Parts for faulty equipment²

Remote Support  for system diagnostics and minor changes³


