Trade-In Benefits

Trade-In Your Old Telephone System and receive up to £60.00* per
connected and working desk-phone on your current system.

Has your existing telephone system reached or nearing the end of its life  ayaLON

in terms of service support supplied by the manufacturer? TELECOM &
TECHNOLOGIES

Do you currently have appropriate support should your existing telephony

system fail? Unsure what to do if you experience an external line fault

and your current provider says: “It is your equipment... do you accept the

charges for an engineer’s visit?” — This can be as much as £125.00 + VAT.

A new AASTRA 400 telephone system with inclusive maintenance
(including remote support) and Avalon Telecom land-line management
(rental and call charges) can offer a total telephony service with ‘peace of
mind’ support.

Limited time offer

* Offer is subject to change and withdrawal at any time. Terms & Conditions apply.

Please turn over for more details...




Why Trade-In?

The tables below provide an overview of the features and facilities that come with a
new AASTRA 400* system and support package:

Main AASTRA 400 Features AASTRA 400  Your Existing
Over many older systems connected to analogue lines System

Connection to Digital Lines ISDN 2e / ISDN 30e and VolP

Direct Dial In (DDI) to individuals or departments

External Call Forwarding and Call Transfer e.g. to mobile phone
Auto Attendant e.g. Press 1 for Sales, 2 for accounts etc.

Call Recording to email (standard non secure recording)

Call Queuing - caller to be told their place on inbound calls J 7
Voice Mail for individuals or departments

Voice Mail to Email notification (with or without message)

Remote / Home Worker(s) connection via VolIP telephony

Computer & Telephone Integration e.g. click to dial from screen

Easy System Administration via web browser interface

Remote Systems Support - reducing the need for engineer visits

We supply all new AASTRA 400 Telephone Systems with a 2-year inclusive
Maintenance Contract'

When coupled with our land-line management service for competitive call charges
and line rentals we can provide ‘peace of mind’ priority cover with protection against
unnecessary BT OpenReach call-outs.

Please see our Maintenance Information Card for more details.

'5-year minimum contact period applies. Years 3,4 and 5 will be invoiced on the anniversary
installation date. Minimum contract - £180 per annum.
* AASTRA 400 requires connection to digital ISDN /VolIP lines. Upgrade maybe required.

Contact Avalon Telecom via:

01278 773573

office@avalontele.com www.avalontele.com

Manor House, Manor Road, Burnham on Sea, Somerset TA8 2AS



