


Main AASTRA 400 Features 
Over many older systems connected to analogue lines 

AASTRA 400 Your Existing
System

Connection to Digital Lines ISDN 2e / ISDN 30e and VoIP

Direct Dial In (DDI) to individuals or departments 

External Call Forwarding and Call Transfer e.g. to mobile phone

Auto Attendant e.g. Press 1 for Sales, 2 for accounts etc.

Call Recording  to email (standard non secure recording)

Call Queuing  - caller to be told their place on inbound calls

Voice Mail for individuals or departments

Voice Mail to Email notification (with or without message)

Remote / Home Worker(s) connection via VoIP telephony

Computer & Telephone Integration e.g. click to dial from screen 

Easy System Administration via web browser interface

Remote Systems Support - reducing the need for engineer visits


